The Problem
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$5.7 billion is the estimated direct cost . ; .
of financial abuse to victims % 'd
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Almost 20% of women in South Australia
have experienced economic abuse from
an intimate partner 2

Nearly 1 in 4 women in South Australia
have experienced emotional abuse from
an intimate partner 3

Around 3 in 10 South Australian women
have experienced violence from an
intimate partner 4

Approximately 40% of people accessing
homelessness services have experienced
family and domestic violence °

Potential Solutions

Financial institutions to explore the creation
of resources on DFV to provide to all
customers

Financial institutions to consider
improvements for training on identifying
and responding to DFV

Financial institutions to investigate ways to
ensure a more consistent approach to DFV
across the sector

Financial institutions to explore use of new
technology to better identify DFV

ERe RSN

SA Government and specialist DFV sector to
investigate ways to raise public awareness
of the impact of DFV on financial health

"

1 Deloitte, Commonwealth Bank, The Cost of Financial 3 ABS, 2021-22 Personal Safety Survey.

i ia 2022
Abuse in Australia 20 4ABS, 2021-22 Personal Safety Survey.

2 Australian Bureau of Statistics (ABS), 2021-22 Personal

5 Australian Institute of Health and Welfare, Specialist
Safety Survey

homelessness services annual report 2022-23.




