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1. How to apply to be a Family Safety Meeting (FSM) Member

Once you have created an account in the Portal, the function to apply as FSM member is in My Account.
Sign into the Portal and click on your name on the top right of the screen to access. Click on FSM
Membership on the navigation menu, then click on the Apply Here button.

My Account
My Profile My Current FSM Region Memberships
Manage Account Regions Role Status

FSM Membership You are currently not a member of any FSM region committees.
to join regional FSM committees

Complete the form and nominate what role you will have and what region, read the terms and

conditions, then click the Submit button.

FSM Membership Application

First Mame Lt Mame

Emad Ficke Tilk
solcl00 @mymail.unisa edu.au

Uit/ Work Aoa Phone

Agency

Agoncy Name *

in e
wager
Emal* [
rager ”
s your manager appeoved you beng 3 representalive on the Family Salety Framework?
Your Application
Request to join as *
Request to join the following regions *
Adelaide Hils Anangu Pijantialiara Yankunyliatiara (APY) Ceduna
Coober Pedy Ezslem Melro Fleurieu & Kangaroo Isiand
Gawler & Barossa Limestone Goast Murrayiands
Northern Meiro Port Augusta Port Lincoin
Port Pire, Yorke & Mid-Nerih Riverland Southem Melro

Western Metro Whyalla

@ | agree fo abide by Ihe terms of use of the Family Safety Portal.

FSM Membership Application Submitted

Your application has been submitted for consideration.

‘You will be notified of the result of your application by email.
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The Office for Women will review your application. You will receive an email with the outcome. If you
need to follow up on your application email DHSFamilySafetyPortal@sa.gov.au. When your application is
accepted, you will have access to the information relevant to your role. If you are signed into the Portal

at the time of your membership acceptance, you will need to sign out and back in for the change to be
activated.
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2. How to use the ‘Family Safety Meeting Member’ aspects of the portal

As an FSM member you will have access to functions using the tabs on the home page.

Family Safety Portal

2.1

2.2
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Navigating the home page — your dashboard

On the Home page you have quick access to see Upcoming Meetings that you are a member of,
Pending Referrals (for FSM Chairs only) Open Cases and Open Actions for your agency.

View upcoming meetings and completed meeting reports

On the Home page of the Portal the list of Upcoming Meetings will be listed by date order.
From this screen you can indicate your attendance or apology in the Response section. You can
also click the Join Meeting link to join the meeting via MS Teams.

Family Safety Portal

Meetings

Status

Schedulad

To access past meetings, use the Meetings menu button and change the status option to All or
Completed. To access the meeting report from previous meetings which you were a member
of, click on the Meeting No. and click the Meeting Report button.
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Family Safety Portal

Meetings
Status
Completed s
Meeting No Region Scheduled Start Location Summary Status
FSMO10089 Southern Metro 8/12/2021 10:00 AM Room 1.01 11 Cases Gompleted
R, -5MV010057d Southern Metro 24/11/2021 10:00 AM Room 1.01 10 Casas Complatad
FSMO010034 Southern Metro 10/11/2021 10:00 AM Teams Demonstration Meeting 6 Cases Gompleted
FSMO10019 Southern Metro 26/10/2021 10:00 AM Teams 6 Cases Gompleted

Showing 1-4ofditems ¢ >

Family Safety Portal

| Home | ‘ New Referral ‘ ‘ My Referrals ‘ ‘ Cases ‘ ‘ Actions | | Meetings ‘ ‘ FAQ | ‘ Useful Links

Southern Metro FSM - 7 December 2021

Mesting started at 30/11/2021 12:34 PM, ended at 30/11/2021 12:47 PM

Cases Attendees

You can tailor the meeting report to include all cases or select the case you are wanting a
report for. The report will be downloaded to your device.

Download Meeting Report

Region Date
Southern Metro 81272021

Cases to include

All Selected Only

EE0
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2.3 View and add case information

Open Cases will be visible on the Home page and you can access the case by clicking on the
Reference No. You can also access all cases using the Cases menu button. Use the filtering
functions to filter Status (All/Open/Closed/Transferred), and by Region. If you are a
Chairperson of an FSM, you also have a Search function to search by person at risk or
perpetrator name.

When you have opened a case, you will have access to the risk assessment and referral form,
this is shown as a blue pdf icon alongside the person’s name.

From the Case Details screen, you can use the tabs to view or add information about Contacts,
Case Notes, Actions and Documents.

Family Safety Portal

Case Detalils
Person at Risk: victim tegfl 1 Transfer
Raference No. Perpatrator View Referral Pdf Created Status Region
CR-010002 offender testing 22/9/2021 Open Southem Metro
Risk Score Agancy Closed Closaed Category
<
Contacts ~ CaseMNotes  Actions  Documents
Person at Risk
All Notes »

You can add contact information by clicking on the Contact tab and using the Add Note button
which will open the contact form for you to edit.

Person at Risk: victim test 1
Raferance No. Perpetrator Craated Status Region

CR-010002 offender testing 1 22/9/2021 Open Southern Metro

Risk Scoro Agency Ciosaa Ciosed Catsgory

45 Safer Family Services

Contacts Case Notes Actions Documents

Person at Risk

All Notes »
Nama Addrose
victim test 1 1 lala lane, seaford SA 5169
Email Mobie Phona
Gander Date of Birth ATS! NESB
Female 10/10/1984 No Yes - Chinese
Add Note
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You can also add children and other household members using the Add button.

Children | Add

No children have been recorded for this case

Other Household Members

No other household members have been recorded for this case.

NOTE: When you add information to the Contact they will appear as case notes. The original
Contact information provided in the referral will not be updated on this screen.

To view or add case notes, click on the Case Note tab and Add Note.

Case Detalils
Person at Risk: victim test 1 Transf
Rafarence No. Perpatrator Created Status Region
CR-010092 offender testing 1 22/9/2021 Open Southern Metro
Risk Score Agancy Closed Closed Catagory
45 Safer Family Services
Contacts Gase Notes Actions Documents
E——
By
pryw— .

There are currently no case notes for this case.

In the New Note pop up box enter your comment. You are not able to edit your comments once
they are saved so check your entry before you click on the Save button. You can upload supporting
documents as PDF file type. Click Save. If you entered incorrect information, make a new
comment using the Add Note function. If you are concerned about the information you entered
email DHSFamilySafetyPortal@sa.gov.au

New Note

Attachments {max 10ME)

Choose fie Browse

33
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2.4 View and propose actions for your agency

To propose actions or view actions click on the Actions tab and view actions or click Propose

New.

¥ / ,'

‘umHmmmenehmkHua"m.mHu.eug;Hmc- ‘ussuunka v ‘
(o | Mot | | TR | | B [Aem | [ | ) | ‘ Z,
P S !

Case Detalls

Person at Risk: victim test 1 [ ‘ Transter

2292021 Open Southem Metro

Mo actions exist for this record.
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3. Attending your Family Safety Meeting

3.1

3.2

3.3
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Indicate if you’ll be attending a meeting or are an apology

From the dashboard, you can see the list of Upcoming Meetings and use the Response button
to let the team know if you able to attend or not. Either Accept or Decline the meeting.

Family Safety Portal

13 f)::—:!l?clee‘o 2 :‘1!:?:'.1.14‘.-':tl::|n:5 ‘ 3

Pending Referrals ‘

Lipcorning Meetings

Meting Mo Ragion Schochind Start Location

0B Anangu Priantatiam IPANT A Oniing Lsing T
T () m

Southem Matro 22/7022 400 Tearme online or call 461 8 7070 7630, BE2001 2630 Austala,
L Fnone omseancs 1 4

You can change your response (accepted or apology) any time before the meeting.
Meeting
iry Response Link
5 Accepted Jaoin
- Meeting

es Apology * Join rg
Meeting

How to join a meeting held via MS Teams from the portal

If the meeting is via MS Teams, you can join the meeting using the Join Meeting link from the
dashboard.
Upcoming Meetings

Meeting No Region Scheduled Start Location Summary

Meeting Link
Join Meeting

FSM010052 Whyalla 11/5/2022 10:30 AM Room 1.01 2 Cases

Making updates during a meeting

You can add case information, propose actions or update actions during the meeting. You will
need to refresh the page using the Portal’s built in Refresh button during the meeting to see
other people’s additions.
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3.4 Meeting reports

You can download meeting records tailored to the cases your agency has an interest in.
Remember, this is Official: Sensitive information so must be treated with appropriate security
measures in place.

Family Safety Portal

Northern Metrc FSM - 6 April 2022

Meeting started at 6/4/2022 11:29 AM, ended at 6/4/2022 11:30 AM Mesting Report

asoh Attendees
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4. How to resign as a member of Family Safety Meeting Region

To resign from an FSM on the Portal, access My Account, then FSM Membership and click on the
Resign Membership icon on the right side of the screen.

My Account
My Profile My Current FSM Region Memberships
Manage Account Regions Role Status

Click Yes on the message box that pops up on the screen.

Confirm Resign Membership

You are about to resign your position on the Western Metro Family
Safety Meeting.

If you continue you will no longer have access to this region’s
meeting information and should no longer attend the meetings. If
you are a representative of a mandated agency please ensure that
your agency has a representative on this FSM befare you resign.

Do you wish to continue?

eI
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	If the meeting is via MS Teams, you can join the meeting using the Join Meeting link from the dashboard.

