Women’s Information Service

A free information, referral and support
service for all sistas in South Australia

Shop front

Monday — Friday, 9am to 5pm
Ground Floor

101 Grenfell Street

Adelaide SA 5000

Postal address
GPO Box 292
Adelaide SA 5001

Phone (08) 8303 0590 or
free call 1800 188 158
Monday — Friday, 9am to 5pm

Mobile 0401 989 860

Fax (08) 8303 0576

Email wis@sa.gov.au
Website www.wis.sa.gov.au

0 facebook.com/sawomen
0 twitter.com/WIS_Adelaide
@ pinterest.com/WomensInfoSA/

The Women'’s Information Service

is wheelchair accessible.

Government
of South Australia

Office for Women

Feedback

Post:

DCSI Client Feedback
GPO Box 292
Adelaide SA 5001

Email:
DCSl.clientfeedbackandcomplaints@sa.gov.au

Alternative formats:

The information in this publication can
be provided in an alternative format or
another language on request by
calling (08) 8303 0590.

Women’s
Information
Service

All women have different lives
with different questions.

The Women'’s Information Service
acknowledges and respects the traditional
custodians whose ancestral lands they
gather on.
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The Women’s Information
Service provides a culturally
respectful and safe place for
Aboriginal and Torres Strait
Islander women. You don’t have
to have an issue to come in,
you can just drop by to have a
yarn and a cup of tea or coffee.

The Women'’s Information Service [WIS]

is a free and confidential service for all women
in South Australia. We are committed to
providing accurate information and aim to
empower women to make informed decisions.

You can talk to us about:

e family life and relationships

e domestic / family violence, sexual
assault and safety

¢ health and wellbeing

¢ housing options

¢ financial matters

® women’s groups and events

e education, training and career paths
e anything at all.

Call us, Monday to Friday, 9am to 5pm
(08) 8303 0590 or freecall 1800 188 158

If you’re not sure what services can assist
you we can help you find the right one
without going around in circles. WIS is not a
counselling service but provides a safe and
respectful place for women to come in and
have a yarn about anything. We will do what
we can to provide you with the support that
you need.

Our services for women include:

¢ information and referral

e computer/internet access
e Family Court Support

e SMS call back

e rural phone link up

e tax help

e Ombudsman outreach.
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WIS also provides support to staff in
organisations that are providing services
to women.

For service providers we offer:

¢ |nformation and referral options, for
when your staff need more choices
for their clients.

e WIS Talks — group of up to 20 can visit
WIS or we can arrange to visit your service
to inform your staff or appropriate client
groups about WIS (metro Adelaide only).

e WIS interview room, which service
providers can book for female clients.

The WIS interview room has a cordless phone
and wifi connection. It is suitable for services
to speak to women who would prefer a city
central location or need additional discretion
when meeting with a service. Services can
ook a one-off appointment or a regular time
to be available as an outreach.



